
Your electric utility and the Independent Energy Efficiency Program (IEEP) are sponsoring this program to provide rebates for customers 
who install qualifying high-efficiency heat pump equipment. To receive your rebate without delay, fill out both sides of this form com-
pletely and mail it to the address below, along with: 
u  A copy of your dated sales receipt (application must be submitted within 6 months of appliance purchase) 
u  A copy of your most recent electric bill 
u  Have your installation contractor provide and include an AHRI certificate and documentation that the air source heat pump is 
      on the Northeast Energy Efficiency Partnership (NEEP) ccASHP Product List. For ground source heat pumps and water heater 
      heat pumps, please provide ENERGY STAR® Certification. 
u  Any rebate amount greater than $1,250 requires pre-approval from the IEEP. Preapprovals should include a completed rebate  
      application along with AHRI certificate and documentation that unit being proposed is on the NEEP ccASHP list. 
Mail to: IEEP, P.O. Box 2489, Syracuse, New York 13220-2489, or email to IEEPRebates@gmail.com (please do not send this form 
with your utility bill payment). If you have questions or you require pre-approval, please contact the IEEP at (833) 239-0164 or 
IEEPRebates@gmail.com.

IEEP HEAT PUMP REBATE

u  GENERAL TERMS AND CONDITIONS:   
1. Incentives are available for residential and commercial electric customers replacing equipment in existing buildings. Measures installed in newly con-
structed buildings are not eligible for rebates. 
2. It is the responsibility of the customer to ensure that all requirements for the rebate are met and that all required documentation is provided. 
3. Failure to provide any of the required information will prevent processing of the application. 
4. The IEEP may choose to inspect locations to verify project completion, to verify energy savings, or to survey on customer satisfaction. Such inspec-
tions will be made at a time convenient to the applicant, with advanced notice to the applicant. Misrepresentation of installation location or measure 
eligibility may result in forfeiture of the incentive award. 
5. The IEEP reserves the right in its sole discretion to terminate or modify this program at any time. 
6. One rebate check will be issued to the customer for each approved and completed application. Limit one rebate per customer per year. 
7. Installations must be completed in accordance with all laws, codes and other requirements applicable under federal, state and local authority. 
8. Customers are responsible for any such tax implications associated with reimbursement. Your electric utility and the IEEP are not re spon sible for 
any tax consequences associated with any payments. 
9. The customer verifies that they have not received any other incentives from any other state programs for the same equipment for which a rebate is 
being requested in this form. 
10. Your electric utility and the IEEP assume no responsibility for performance of equipment and equipment warranty.  
11. The equipment must be purchased new and installed within your electric utility's service territory within six months of receipt purchase date. Rebate 
applications must also be submitted within 6 months of purchase date. 
12. The customer relieves the electric utility and IEEP of any and all liability associated with this project. 
13. Heat pumps must be installed by a certified contractor. Self-installs allowed for heat pump water heaters only. 
 
I, the undersigned, agree to the terms and conditions of this document. I understand that I am fully liable for any tax consequence 
that may arise from this reimbursement. 
 
u  CUSTOMER SIGNATURE: ______________________________________  Date (Month/Day/Year): _________________ 

u  CUSTOMER INFORMATION: 

Name: ________________________________________________________________  Date of Installation: _____________________ 

Contact Name: ________________________________  Email Address: __________________________________________________ 

Installed Address (include City, State, Zip): _________________________________________________________________________ 

Mailing Address (if different): ___________________________________________________________________________________ 

Contact Phone: (__________) ________________________________  Other: (__________) _________________________________ 

Electric Utility: ____________________________________  Electric Account Number: _____________________________________ 

Installing Contractor Name: _________________________________________  Contractor Phone: (________) __________________   



IEEP HEAT PUMP REBATE

u  CUSTOMER INFORMATION cont’d:   
Describe your building:   o Single family detached   o Multi-family  o Commercial       o Approximate square footage: ____________ 
When was your building built?   o Prior to 1979   o 1979-2006   o 2007-Present 
Describe cooling system replaced: 
      o Split system AC   o Single package AC   o Single package or split system HP   o Room AC   o None 
What is your building’s existing primary heating system type? 
      Warm air furnace:    o Gas/Propane             o Oil                                o Electric                   o Wood/Coal            o BTUs: _________ 
      Boiler, hot water:      o Gas/Propane             o Oil                                o Electric                   o Wood/Coal            o BTUs: _________ 
      Boiler, steam:             o Gas/Propane              o Oil                                o Electric                    o Wood/Coal            o BTUs: _________ 
      Wood/Pellet Stove:  o Whole building         o Partial building 
      Electric Baseboard:   o  
If a residential building, are you eligible for HEAP?   o Yes   o No   o N/A

Qualifying Measures Worksheet 
INCOMPLETE INFORMATION WILL DELAY OR DISQUALIFY YOUR REBATE.

Cold Climate Central Heat Pumps                                                                                                                                                                                                           $1,200/system 
Must be on the NEEP ccASHP  
Product & Specification List 
 
Cold Climate Mini-Split                                                                                                                                                                                                                         Partial: $800/system 
Heat Pumps                                                                                                                                                                                                                                                   Full: $1,200/system 
Must be on the NEEP ccASHP  
Product & Specification List 
o Partial Heating Load* 
o Full Heating Load* 
 
Ground Source Heat Pumps                                                                                                                                                                                                                          $2,000/unit 
(GSHP) 
Must be ENERGY STAR® certified 
 
GSHP Desuperheater 
                                                                                                                                                                                                                                                                                      $100/unit 
 
GSHP Water Heater                                                                                                                                                                                                                                            $750/unit 
Must be ENERGY STAR® certified  
UEF ≥ 2.3 
 
Air Source Heat Pump                                                                                                                                                                                                                                              $750/unit 
Water Heater 
Must be ENERGY STAR® certified 
UEF ≥ 2.3 
 
Smart Thermostat                                                                                                                                                                                                                                                 $50/unit 
Must be ENERGY STAR® certified 
Provide model number  

                           u GRAND TOTAL: 

 
EQUIPMENT & 
REBATE LEVELS

 
 

HEATING BTU

 
 

MANUFACTURER

CONDENSER 
MODEL # 

(OUTSIDE UNIT)

 
INSIDE UNIT 

COIL MODEL #

HEAT PUMPS: 
AHRI # 

______________________ 

WATER HEATERS: 
UEF #

 
TOTAL 

INCENTIVE

P.O. Box 2489, Syracuse NY 13220-2489IEEP
Effective Date: October 1, 2020 

Rev. October 2021

*Partial heating load <90% of the building’s design heating load. Full heating load = 90%-120% of the building’s design heating load.



P.O. Box 2489, Syracuse NY 13220-2489IEEP

Your electric utility and the Independent Energy Efficiency Program (IEEP) are sponsoring this program to encourage 
commercial electric customers to upgrade their equipment to energy efficient equipment. To receive your rebate with-
out delay, fill out both sides of this form completely and mail it to the address below, along with: 
u  A copy of your dated invoice, clearly showing equipment type and quantity. (Application must be submitted 
     within 6 months of purchase.) 
u  A copy of your business’s most recent electric bill. 
u  Sufficient technical product documentation showing that equipment meets specifications (indicated on other 
     side of this form).  
Mail to: IEEP, P.O. Box 2489, Syracuse, New York 13220-2489 
(Please do not send this form with your utility bill payment)

u  CUSTOMER INFORMATION: 
Business Name: __________________________________________________ Tax ID Number: ______________________________ 

Make incentive check payable to: _________________________________________________________________________________ 

Mailing Address: _____________________________________________________________________________________________ 

City: ________________________________________________________ State: _____________ Zip Code: ____________________ 

Contact Name: _______________________________________________________________________________________________ 

Phone: (________) _________________  Email Address: _____________________________________________________________ 

Name of Municipal Electric Utility ________________________________________________________________________________ 

Electric Account Number: ______________________________________________________________________________________

u  GENERAL TERMS AND CONDITIONS:   
The IEEP may choose to inspect locations to verify satisfactory completion of the projects and to measure and verify energy savings. 
Such inspections will be made at a time convenient to the applicant, with advanced notice to the applicant. Misrepresentation of installation 
location or measure eligibility may result in forfeiture of the incentive award.    
Customers are responsible for any such tax implications associated with reimbursement. The IEEP is not responsible for any tax con-
sequences associated with any payments. The IEEP assumes no responsibility for performance of equipment and equipment warranty. 
The equipment must be purchased new and installed within the member utility’s franchise service area within six months of 
receipt purchase date. The customer relieves the IEEP of any and all liability associated with this project. The IEEP reserves the right 
in its sole discretion to terminate or modify this program at any time.  
I, the undersigned, agree to the terms and conditions of this document. I understand that I am fully liable for any tax consequence 
that may arise from this reimbursement. 

u  CUSTOMER SIGNATURE: ______________________________________  Date (Month/Day/Year): _________________ 

Rev. October 2021

IEEP COMMERCIAL ENERGY EFFICIENCY PROGRAM



Qualifying Measures Worksheet  
The IEEP has evaluated and qualified the energy saving measures listed on this page. For the measure to be eligible it must meet the 
minimum efficiency criteria listed. For projects with a potential rebate over $2,500, pre-approval is required. Should you require pre-
approval, or for more assistance, please contact the IEEP at (833) 239-0164 or IEEPRebates@gmail.com. Incomplete information will 
delay or disqualify your rebate.   
u New Fixture or Retrofit. Lamps or bulbs must be new. Must be upgrading from less efficient measures.   
u Fixtures must be new and ENERGY STAR® labeled or on the DesignLights Consortium (DLC) qualified product list.   
u Rebate requests must be submitted to the IEEP within six months of purchase.

INCENTIVE
 

AMOUNT
                             DESCRIPTION OF EQUIPMENT                                                  TOTAL 

APPROVED not to exceed price                                    INSTALLED (MANUFACTURER,                                                INCENTIVE 
MEASURE paid for fixture or bulb                             MODEL #)                                                                                 QTY.    AMOUNT 
 
LED interior 1' x 4', 2' x 2' and $32 per fixture 
2' x 4' panel and surface wrap  
fixtures, or retrofit kits for these 
fixtures; 4' and 8' LED strip fixtures 
 
4' LED refrigerated case $15 per fixture 
fixtures 
 
8' LED T-8 and T-5 tubes for $10 per tube 
retrofitting into existing fixtures 
 
4' LED T-8 and T-5 tubes and $5 per tube 
2' U-bend LED tubes for retro- 
fitting into existing fixtures 
 
ENERGY STAR®-labeled LED $10 per fixture 
exit signs or screw-in R-20, R-30  
or R-40 style LED bulbs 
 
Hardwired interior LED fixtures: $15 per fixture 
ceiling globe, wall sconce, recessed  
can fixture or retrofit kit; 2' LED  
strip fixtures 
 
LED pendant style, or 4, 5, or $60 per fixture 
6 lamp LED T-8 or T-5 tube  
high bay or low bay warehouse  
style fixtures. 
 
LED mogul screw base corn cob $60 per fixture 
style HID high bay or exterior  
fixture retrofit lamps (minimum  
100 watt LED) 
 
LED exterior wall pack, parking $50 per fixture 
lot, canopy or security fixtures 
 
 
Variable Speed Drives (VSD) 1-15 HP : $30 per HP 
for single-speed motors 20-50 HP : $25 per HP 

60-100 HP : $17.50 per HP 
125-200 HP : $15 per HP 

                             u GRAND TOTAL: 

Incomplete information will delay or disqualify your rebate.

IEEP COMMERCIAL ENERGY EFFICIENCY PROGRAM



P.O. Box 2489, Syracuse NY 13220-2489IEEP

Your electric utility and the Independent Energy Efficiency Program (IEEP) are sponsoring this program to 
encourage residential electric customers to upgrade their appliances to ENERGY STAR® certified appliances. 
To receive your rebate without delay, fill out both sides of this form completely and mail it to the address 

below, along with: 
u  A copy of your dated sales receipt (application must be submitted within 6 months of appliance purchase) 
u  A copy of your most recent electric bill 
u  Sufficient ENERGY STAR® product documentation is required  
Mail to: IEEP, P.O. Box 2489, Syracuse, New York 13220-2489, or email to IEEPRebates@gmail.com 
(Please do not send this form with your utility bill payment)

u  CUSTOMER INFORMATION: 

Name: _____________________________________________________________________________________________________ 

Street Address: _______________________________________________________________________________________________ 

City: _____________________________________________________  State: __________________  Zip Code: __________________ 

Contact Name: _______________________________________________________________________________________________ 

Home Phone: (________) _________________  Email Address: ________________________________________________________ 

Electric Account Number: ________________________________________________  Is this household HEAP eligible?  o Yes  o No

u  GENERAL TERMS AND CONDITIONS:   
The IEEP may choose to inspect locations to verify satisfactory completion of the projects, and to measure and verify energy savings. 
Such inspections will be made at a time convenient to the applicant, with advanced notice to the applicant. Misrepresentation of instal-
lation location or measure eligibility may result in forfeiture of the incentive award.   
Customers are responsible for any such tax implications associated with reimbursement. Your electric utility and the IEEP are not re -
spon sible for any tax consequences associated with any payments. Your electric utility and the IEEP assume no responsibility for per-
formance of equipment and equipment warranty. The equipment must be purchased new and installed within your electric utility’s 
service territory within six months of receipt purchase date. The customer relieves the electric utility and IEEP of any and all liability 
associated with this project. The IEEP reserves the right in its sole discretion to terminate or modify this program at any time.  
I, the undersigned, agree to the terms and conditions of this document. I understand that I am fully liable for any tax consequence 
that may arise from this reimbursement. 

u  CUSTOMER SIGNATURE: ______________________________________  Date (Month/Day/Year): _________________ 

Effective Date: 1/1/2011 
Rev. October 2021

IEEP APPLIANCE ADVANTAGE REBATE



Qualifying Measures Worksheet  
Your electric utility has qualified the energy-saving appliances listed on this page for Appliance Advantage incentives. All 
appliances and windows must be ENERGY STAR® certified in order to qualify. The equipment must be purchased new 
and installed within the electric utility’s service territory within six months of receipt purchase date. For rebates greater 
than $500, pre-approval is required. If you have any questions or you require pre-approval, please contact the IEEP at (833) 

239-0164 or IEEPRebates@gmail.com.  
Please ensure the product is ENERGY STAR® certified. To find out more about ENERGY STAR® appliances, or to inquire about qual-
ifying products, visit the ENERGY STAR® website: www.energystar.gov

                                        
EFFICIENCY

 
                                        

CRITERIA
                                                DESCRIPTION OF EQUIPMENT                                                     TOTAL 

APPROVED                   documentation                      INCENTIVE    INSTALLED (MANUFACTURER,                                                    INCENTIVE 
MEASURE                       required                                   AMOUNT        MODEL #)                                                                                     QTY.    AMOUNT 
 
Clothes Washer         ENERGY STAR®       $100 
                                      certified 
 
  
Clothes Dryer            ENERGY STAR®       $75 
                                      certified 
 
  
Dehumidifier             ENERGY STAR®       $30 
                                      certified 
 
  
Dishwasher                 ENERGY STAR®       $50 
                                      certified 
 
  
Refrigerator                ENERGY STAR®       $75 
                                      certified 
 
  
Freezer                         ENERGY STAR®       $50 
(stand-alone)              certified 
 
  
Smart Thermostat    ENERGY STAR®       $50 
                                      certified 
 
  
Room Air                   ENERGY STAR®       $50 
Conditioner                certified 
 
  
Windows                    ENERGY STAR®       $25 
(must have electric    certified 
heat to qualify for 
this rebate) 

                             u GRAND TOTAL: 

Incomplete information will delay or disqualify your rebate.

IEEP APPLIANCE ADVANTAGE REBATE



P.O. Box 2489, Syracuse NY 13220-2489IEEP

u   GENERAL TERMS AND CONDITIONS:   
1.   During the life of this program each customer account is limited to 1 push lawn mower, 1 riding lawn mower and 

1 snow blower which must be used at the addressed served by the participating Electric Municipal Utility.  
2.   All rebates will be limited to a maximum of 25% of the purchase price.   
3.   Each electric account will be limited to $250 for the life of this program.  
4.   Equipment must be purchased new, and not be refurbished.  
5.   Only equipment purchased on or after October 1, 2021 are eligible. This program will end September 1, 2023 or while 

funds last. The IEEP reserves the right in its sole discretion to terminate or modify this program at any time.  
6.   Rebate forms must be submitted within 6 months of purchase date.  
7.   The equipment must be used at an address served by a participating Electric Municipal Utility.  
8.   The equipment must have an external battery and the battery must be included with the purchase of the equipment.  
9.   Corded equipment is not eligible for this rebate.   
10. Your electric utility and the IEEP assume no responsibility for performance of equipment and equipment warranty.  
11. The IEEP reserves the right to inspect or verify purchase of rebated equipment.  
12. Customers are responsible for any such tax implications associated with this rebate.  
13. The customer relieves the electric utility and IEEP of any and all liability associated with this project.   
 

u   CUSTOMER SIGNATURE: _____________________________________  Date (Month/Day/Year): _________________ 

IEEP LAWN & SNOW REMOVAL EQUIPMENT REBATE

Did you know that gasoline powered yard care equipment lack strong emission con-
trols and are widely recognized as a major source of air pollution? Millions of gallons of 
fuel are spilled each year during refueling and these spills can make their way into our 
drinking water. Switching to electric yard care equipment can significantly reduce the 
quantity of pollutants released into the environment each year.  

Your New York municipal electric utilities and the Independent Energy Efficiency 
Program (IEEP) are sponsoring this program to encourage their customers to upgrade their mowers and snowblowers 
to electric battery powered equipment.   

To receive your rebate without delay, fill out both sides of this form completely and mail (or email) to the 
address below, along with: 
 u A copy of your dated sales receipt showing the make and model number of the equipment purchased 
 u A copy of your most recent electric bill showing that you are a municipal electric utility customer  

Mail to: IEEP, P.O. Box 2489, Syracuse, New York 13220-2489, or email to IEEPRebates@gmail.com 
(Please do not send this form with your utility bill payment)

Mowing an average 
sized lawn using a 

gas-powered mower 
can produce the 
same amount of 

pollution as a 
100-mile car trip.



Qualifying Equipment Worksheet  
Your electric utility has qualified the energy-saving equipment listed on this page for Electric Yard Equipment Rebate incentives. 
Residential and commercial customers may participate. Each participating customer is limited to rebates for 1 push lawn mower, 1 riding 
lawn mower, and 1 snow blower throughout the life of this program. The equipment must be purchased new, and must be used at an 
address served by a participating Electric Municipal Utility. If you have any questions, please contact the IEEP at (833) 239-0164 or 
IEEPRebates@gmail.com.

                                         
                                                                                                                
APPROVED             REBATE                                                                                                                                                                      PURCHASE 
EQUIPMENT            OFFERED                          MANUFACTURER                      MODEL #                                                           PRICE 
 
Electric battery-         $25 
powered push  
lawn mover 
 
Electric battery-         $100 
powered riding  
lawn mover 
 
Electric battery-         $100 
powered  
snow blower 
(Electric snow 
shovels are not  
eligible)

Incomplete information will delay or disqualify your rebate.

IEEP

t REBATE GRAND TOTAL

u  CUSTOMER INFORMATION: 

Name: _____________________________________________________________________________________________________ 

Street Address: _______________________________________________________________________________________________ 

City: _____________________________________________________  State: __________________  Zip Code: __________________ 

Contact Name: _______________________________________________________________________________________________ 

Home Phone: (________) _________________  Email Address: ________________________________________________________ 

Electric Account Number: _____________________________________________________________  o Residential  o Commercial

P.O. Box 2489, Syracuse NY 13220-2489IEEP
Effective Date: 10/1/2021 

October 2021

LAWN & SNOW REMOVAL EQUIPMENT REBATE



P.O. Box 2489, Syracuse NY 13220-2489IEEP

u  GENERAL TERMS AND CONDITIONS:   
1.   All rebates will be limited to a maximum of 25% of the purchase price. For example, if the final purchase price is 

$200 for a battery powered mower, the rebate will be reduced to 25% of the final cost, including sales tax and any 
manufacturer rebates applied, for a total rebate amount of $50.   

2.   Each electric account will be limited to $500 of incentives for the life of this program.  
3.   Equipment must be purchased new, and not be refurbished.  
4.   Only equipment purchased on or after September 1, 2023 are eligible. This program will end September 1, 2025 or 

while funds last. The IEEP reserves the right in its sole discretion to terminate or modify this program at any time.  
5.   Rebate forms must be submitted within 6 months of purchase date.  
6.   Corded equipment is not eligible for this rebate.   
7.   Your electric utility and the IEEP assume no responsibility for performance of equipment and equipment warranty.  
8.   The IEEP reserves the right to inspect or verify purchase of rebated equipment.  
9.   Customers are responsible for any such tax implications associated with this rebate.    
10. The customer relieves the electric utility and IEEP of any and all liability associated with this project.    
11. The customer verifies that they have not received other incentives from other state and/or federal rebate programs 

for the same equipment being requested in this form.  
 

u  CUSTOMER SIGNATURE: ____________________________________  Date (Month/Day/Year): _________________ 

IEEP BATTERY POWERED 
YARD CARE EQUIPMENT REBATE

Did you know gasoline powered yard care equipment lack strong emission controls 
and are widely recognized as a major source of air pollution? Millions of gallons of fuel 
are spilled each year during refueling and these spills can make their way into our drinking 
water. Switching to electric yard care equipment can significantly reduce the quantity of 
pollutants released into the environment each year.  

Your New York municipal electric utilities and the Independent Energy Efficiency 
Program (IEEP) are sponsoring this program to encourage their customers to upgrade their yard care equipment to 
electric battery powered equipment.   

To receive your rebate without delay, fill out both sides of this form completely and mail (or email) to the 
address below, along with: 
 u A copy of your dated sales receipt showing the make and model number of the equipment purchased 
 u A copy of your most recent electric bill showing that you are a municipal electric utility customer  

Mail to: IEEP, P.O. Box 2489, Syracuse, New York 13220-2489, or email to IEEPRebates@gmail.com 
(Please do not send this form with your utility bill payment)

Mowing an average 
sized lawn using a 

gas-powered mower 
can produce the 
same amount of 

pollution as a 
100-mile car trip.



QUALIFYING EQUIPMENT WORKSHEET  
Your electric utility has qualified the energy-saving equipment listed on this page for Electric Yard Equipment Rebate incentives. 
Residential and commercial customers may participate. Each participating customer is limited to one product from each category 
throughout the life of this program. The equipment must be purchased new, and must be charged and used at an address served by 
a participating Electric Municipal Utility. If you have questions, please contact the IEEP at (833) 239-0164 or IEEPRebates@gmail.com.

                                                      
                                                                                
APPROVED                                    REBATE                                                                                                            PURCHASE 
EQUIPMENT                                   OFFERED                  MANUFACTURER                                  MODEL #          PRICE 
 
Battery powered push lawn mower     up to $75 
 
Battery powered riding lawn mower   up to $200 
  
Battery powered snow blower               up to $150 
 
Battery powered snow shovel                up to $25 
 
Battery powered string trimmer           up to $25 
 
Battery powered leaf blower                   up to $25 
 
Battery powered chain saw                     up to $25 

Incomplete information will delay or disqualify your rebate.

IEEP

t REBATE GRAND TOTAL

u CUSTOMER INFORMATION: 

Name: _____________________________________________________________________________________________________ 

Street Address: _______________________________________________________________________________________________ 

City: _____________________________________________________  State: __________________  Zip Code: __________________ 

Contact Name: _______________________________________________________________________________________________ 

Home Phone: (________) _________________  Email Address: ________________________________________________________ 

Electric Account Number: _____________________________________________________________  o Residential  o Commercial

P.O. Box 2489, Syracuse NY 13220-2489IEEP
September, 2023

BATTERY POWERED 
YARD CARE EQUIPMENT REBATE



IEEP INSULATION PROGRAM

The Independent Energy Efficiency Program (IEEP) is sponsoring this program to encourage participating municipal 
utilities’ residential electric customers to invest in the comfort and efficiency of their homes. Insulation and air sealing 
work hand in hand to save energy, money, and to increase the comfort of your home. Annually, each residential electric 
customer of participating Municipal Electric Utilities is eligible for one (1) incentive payment up to 75% of the cost up 
to a maximum IEEP incentive of $5,000 of the installation expense incurred. Eligible measures include: Attic insulation, 
exterior wall insulation, rim joist insulation, basement crawl space insulation, air sealing, weatherstripping, duct 
insulation, and ventilation. All projects must be pre-approved by the IEEP in order to be eligible.  
For pre-approval, please submit this completed form, a copy of your electric bill, and a detailed scope of work from 
your selected insulation contractor clearly listing all work and costs listed separately. The IEEP will return a pre-approval 
authorization and then the work can commence.   
Once the work is completed and to receive your incentive, please submit this form and mail it to the address below 
along with:  
u  This completed and signed form along with your IEEP Pre-approval number. 
u  A detailed copy of your dated invoice or installation contract showing proof of payment. 
u  A copy of your municipal utility electric bill that matches where the work was completed.  
Mail to: IEEP Rebate Program, P.O. Box 2489, Syracuse, New York 13220-2489 
or email to IEEPRebates@meua.org 
(Please do not send this rebate request to your electric utility.) 

If you have any questions regarding the program, please contact the IEEP at (833) 239-0164 or IEEPRebates@meua.org.

u  CUSTOMER INFORMATION: 

Customer Name: _____________________________________________________________________________________________ 

Address: ____________________________________________________________________________________________________ 

City: _____________________________________________________  State: __________________  Zip Code: __________________ 

Home Phone: (__________) ______________________________  Work Phone: (__________) ______________________________ 

Electric account number: ________________________________________________  Is this household HEAP eligible?  o Yes  o No 

Contractor Name: _________________________________________________  Phone: (__________) _________________________ 

Contractor City: ____________________________________________  State: __________________  Zip Code: __________________  

Contractor contact name: ___________________________________________________________ 

 Continued on back . . .

Independent Energy Efficiency Program 
P.O. Box 2489, Syracuse NY 13220-2489 
This form © 2025 Independent Energy Efficiency Program. Effective Date: July, 2025

IEEP



IEEP APPROVAL NUMBER      INCENTIVE                                           CONTRACTOR       TOTAL IEEP 
(provided before work begins)                     AMOUNT      CONTRACTOR              PRICE                     INCENTIVE 
 
                                                                         75% of the  
                                                                         cost, up to a 
                                                                         maximum  
                                                                         of $5,000

IEEP INSULATION PROGRAM

Independent Energy Efficiency Program 
P.O. Box 2489, Syracuse NY 13220-2489 
This form © 2025 Independent Energy Efficiency Program. Effective Date: July, 2025

IEEP

I, the undersigned, agree to the terms and conditions of this document. 

u  CUSTOMER SIGNATURE: _____________________________________  Date (Month/Day/Year): _________________ 
 

u  GENERAL TERMS AND CONDITIONS:   
1. Incentives are available for municipal electric residential customers installing insulation and air sealing in existing buildings. Measures 
installed in newly constructed buildings are not eligible for rebates. 1-4 family units are eligible.   
2. It is the responsibility of the customer to ensure that all requirements for the rebate are met and that all required documentation is 
provided. Failure to provide any of the required information will prevent processing of the application.    
3. The IEEP may choose to inspect locations to verify project completion, to verify energy savings, or to survey on customer satisfaction. 
Such inspections will be made at a time convenient to the applicant, with advanced notice to the applicant. Misrepresentation of instal-
lation location or measure eligibility may result in forfeiture of the incentive award.    
4. The IEEP reserves the right in its sole discretion to terminate or modify this program at any time.    
5. One rebate check will be issued to the customer for each approved and completed application. Limit one rebate per customer per year.    
6. Installations must be completed in accordance with all laws, codes and other requirements applicable under federal, state and local 
authority. Insulation contractors must be BPI Gold Star Certified in order to participate. Find contractors at BPI.org. Customer based 
self-installation projects are not allowed.    
7. Customers are responsible for any such tax implications associated with reimbursement. Your electric utility and the IEEP are not 
responsible for any tax consequences associated with any payments.    
8. The customer verifies that they have not received any other incentives from any other state programs for the same measures for which 
a rebate is being requested in this form.    
9. Your electric utility and the IEEP assume no responsibility for performance of materials and material warranty.    
10. The materials must be purchased new and installed within your electric utility's service territory within 6 months of IEEP approval 
date. Rebate applications must also be submitted within 6 months of installation date.   
11. The customer relieves the electric utility and IEEP of any and all liability associated with this project. 
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